
  
  
 

 

Warehouse Operator Job Description 

 

Title: Warehouse Operator 
Department: Production 
Reports to: Warehouse Manager 
FSLA status: Non-Exempt, Full-Time 
 

Position Summary: 

The Warehouse Operator is responsible for moving, locating, relocating, stacking, and counting items in a safe and 

efficient manner with and without the use of a forklift.  

Key Responsibilities: 

Receiving/Put-Away: Unload inbound shipments safely and move product to storage locations. Efficiently stack 

and store the merchandise in the appropriate areas. 

Quality: Ensure inbound and outbound shipments are accurate and free of damage. Report quality variances. 

Order Picking: Pull and prepare product for shipment, ensuring that the exact number and type of product is 

loaded and shipped. Perform picking duties in an efficient manner that meets customer service standards. 

Loading: Efficiently move product from staging and/or storage areas into trailers and vehicles.  

Equipment: Load, unload, move, stack, and stage product and materials using a forklift. Use radio frequency 

equipment for picking, receiving, putting away, and loading functions as required. Maintain the facility’s 

equipment and materials in a neat, clean, and orderly fashion. On a daily basis, inspect and perform minor 

maintenance on the forklift or other equipment. Operate all equipment in a safe and efficient manner following 

prescribed work methods. 

Inventory: Keep appropriate records and reports to guarantee that tight inventory control and security are 

maintained. Assist in physical inventories. Ensure proper stock rotation.  

Sanitation, Safety, Security: Maintain a clean, neat, and orderly work area. Assist in maintaining the cleanliness of 

the Facility. Conduct operations in a manner that promotes safety. Maintain the security of the facility by ensuring 

all doors are locked during your shift and prior to leaving. Comply with GMP, OSHA, and ISO Standards. 

Maintenance: Perform or assist in building, grounds, and equipment maintenance as required. 

 

Required Knowledge, Skills and Abilities: 

• Previous experience in a similar position working in a production/warehouse environment 

• Knowledge of inventory and quality control 

• Knowledge and understanding of all FFW standards, SOP’s and SDS’s 

 

 



Competencies: 

• Thoroughness: Ensuring that one's own and others' work and information are complete and accurate; 
carefully preparing for meetings and presentations; following up with others to ensure that agreements 
and commitments have been fulfilled. 

• Attention to Communication: The ability to ensure that information is passed on to others who should be 
kept informed. 

• Diagnostic Information Gathering: The ability to identify the information needed to clarify a situation, 
seek that information from appropriate sources, and use skillful questioning to draw out the information, 
when others are reluctant to disclose it 

• Organization: Focused on systems and procedures, recordkeeping, planning, and careful organization of 
activities, tasks and projects that require accuracy.  

 
Physical Demands: 

Stands, walks, lifts and stacks products the majority of shift. Works in the warehouse with production equipment. 

Moderate use of computer, daily.  Moderate use of stairs, daily.  Must be able to lift 60 pounds. 

 

 


